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THE LEADING 
E-PROCUREMENT SYSTEM 
FOR THE HOSPITALITY 
INDUSTRY. DELIVERING 
CLEAR TIME AND 
COST SAVINGS FROM 
PURCHASING TO PAYMENT.

 

epsys has been providing e-procurement 
solutions since 2001. Initially developed to 

address the particular procurement challenges  
of the hospitality and catering industry,  

epsys has grown to become a comprehensive 
e-procurement system that can deliver operational 

efficiency and cost savings across a diverse 
range of businesses.

SERVICE
We provide a dedicated 

e-trading system, 
predominantly for 

hospitality businesses 

SECTORS
Education, Government, Corporate, 
Catering Contractors, Care, Leisure, 

Facilities Management, Custody

CLIENTS
From organisations operating 

a single location to group 
portfolios with operations 

across the world.

STATUS
Private Limited  

Company

FOUNDED
2001



epsys is used and trusted by a broad 
range of organisations across the 
private and public sectors.

From organisations operating a single location to group portfolios 
or international businesses with operations across the world, epsys 
has been specifically developed to meet the demands of any type 
of hospitality business, streamlining the workload associated with 
processing potentially thousands of financial transactions and 
maximising the efficiency and cost-effectiveness of the buying process. 

8 SIMPLE REASONS  
TO CHOOSE EPSYS
Over 4,000 businesses rely on epsys 
to improve the efficiency and cost-
effectiveness of their buying process, 
we believe it’s clear why:

STREAMLINED 
BUYING PROCESS

SECURE
ENVIRONMENT

Your data is safe - meets  
all industry standards on 

security and confidentiality  
to ensure peace of mind.

PROVEN EFFICIENCY IN ANY SECTOR

T 0800 230 0676
E mailbox@epsys.co.uk

www.epsys.co.uk

Epsys Limited 
Alfa House 
7 Doman Road 
Camberley 
Surrey GU15 3DN
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SECTORS ALREADY USING EPSYS INCLUDE

EDUCATION  
SCHOOLS, COLLEGES,  
FURTHER EDUCATION,  

UNIVERSITIES

GOVERNMENT 
COUNCILS, LOCAL 

AUTHORITIES

CORPORATE 
IN-HOUSE  

CATERING, CATERING 
CONTRACTORS,  

EVENT CATERERS

CATERING  
CONTRACTORS 

EDUCATION,  
GOVERNMENT,  
LEISURE, B&I

CARE  
CARE OF THE ELDERLY, 

NHS, PRIVATE  
HOSPITALS

LEISURE  
HOTELS,  

RESTAURANTS,  
PUBLIC ATTRACTIONS, 

SPORTS VENUES

FM PROVIDERS  
HOSPITALS, MOD, 

EDUCATION & STAFF 
CATERING

CUSTODY  
HMP,  

PRIVATE PRISONS 

In a competitive and dynamic sector with a choice of e-procurement systems 
available, prospective clients may ask why they should choose epsys. We believe 
the choice is clear:

WHY EPSYS

AFFORDABLE
As well as requiring no 
hardware investment 
and delivering huge  
cost-savings, epsys 
can be provided 
and maintained for 
remarkably low fees.

SUPPORTIVE
With telephone 
support, regular 
client meetings and 
24/7/365 system 
monitoring, epsys 
offers a wholly 
managed service 
that our clients know 
they can rely on.

MARKET 
LEADING
Designed specifically 
to cope with the 
complexities of the 
hospitality industry,  
the technology and 
service provided by  
epsys have made it  
the market leader. 

USER 
FRIENDLY
Intuitive online 
interface 
puts powerful 
procurement tools  
at your fingertips 
with the simplicity 
and ease of use  
of a website.

ADAPTABLE
epsys is flexible enough 
to suit any business 
and adaptable enough 
to easily accommodate 
changes such as 
adding new suppliers, 
or amending/approving 
negotiated price files.

Benefitting from 20 years of specialist experience in procurement, epsys is able  
to deliver efficiencies across your entire buying cycle. 

EPSYS IN ACTION

Dynamic 
supplier, product 

and pricing 
management.

Online ordering, 
routed to each 
of your chosen 

suppliers.

Menu-driven 
ordering, along 
with automated 

order compilation.

Intuitive  
purchase order 
facility for non-

catalogued goods 
and services.

Automated credit 
to rectify pricing or 

delivery errors.

Invoice / accrual 
integration with 
existing finance 

systems.

Stock 
management and 

valuation.

Margin and profit 
management, 

plus real-time cost 
forecasting.

Electronic 
invoice receipt, 

reconciliation and 
approval.

FLEXIBLE 
IMPLEMENTATION
Customisable to suit  

every type of purchasing  
activity from catering to 
housekeeping, grounds 
maintenance to utilities  

across multiple sites  
if required.

RELIABLE
PERFORMANCE

Zero maintenance, fully  
hosted solution with no 

hardware needs, helpdesk 
support and 24/7/365 
monitoring to ensure  

100% up-time.

REDUCED
COSTS 

Saves administrative  
time and manages supplier 
pricing, with no significant 

investment necessary.

FINANCE SYSTEM 
INTEGRATION

Seamlessly integrates with 
existing accounting and 
management systems.

ERROR 
DETECTION

Reduced administrative  
errors through proven  

business processes, plus 
line by line invoice checking 
to identify errors and raise  

credit requests.

MANAGEMENT 
VISIBILITY

Full order to pay  
transparency with intuitive  

real-time reporting and  
analysis to help  
drive operational 

improvement.

Standardises and automates, 
minimising the workload 

associated with processing 
multiple transactions 

and managing numerous 
suppliers.


